
I don't think that raising the rates again for Aps customers is right. I'm sure that a lot of people
would agree with me but you guys have made it so difficult for people to voice their opinions. I
really do believe it is deliberate. It should be voted on, not some letter that says 13 copies
here and there, and all parties of record in the case. What is that? It's just another ploy in our
government to get more money out of us. And then make it so difficult to do anything about it.
Thanks for your time.
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Trisha Morgan
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From: Cynthia Heinrich [cynthiah3@cox.net]

Sent: Wednesday, August 06, 2008 10:31 AM

To: Hatch-WebEmaiI

Subject: APS
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F r om : t e r r y  A r n o l d  [ t o p c a t 4 3 @ c o x . n e t ]

S en t : S a t u r d a y ,  A u gu s t  0 2 ,  2 0 0 8  9 : 4 2  A M

T o : H a t c h - W e b E m a i l

S u b j e c t : A P S  r a t e  h i k e

C o m m .  H a t c h - M i l l e r ,
I  s ee  i t ' s  t ha t  t i m e  o f  y ea r  aga i n  f o r  A P S  t o  r eques t  ano t he r  r a t e  h i k e .  T h i s  f o l l ows  t he  news  t ha t  t hey  hav e
a p p r o v e d  a  p a y  i n c r e a s e  f o r  o n e  o f  t h e i r  t o p  e x e c u t i v e s  o f  $ 2 5 0 K .  Ho w s we e t  i t  i s . . . .

I  hav e  wr i t t en  y ou  be f o re  and  I  w i l l  as k  aga i n  t ha t  y ou  " j us t  s ay  no "  t o  t hes e  i nc om pe t en t  j e r k s  !
T h e y  h a v e  p l a y e d  t h e  A C C  t i m e  a n d  a ga i n ,  a s k i n g  f o r  m o r e  t h e n  t h e y  w a n t ,  a c c e p t i n g  1 / 2  o f  t h a t  a m o u n t ,  a n d
t h e n  c o m i n g b a c k  f o r  y e t  a n o t h e r  r a t e  h i k e  r e q u e s t .  W h a t  a  s h a m  !

L e t ' s  t r y  a  n e w  s t r a t e gy  t h i s  t i m e  a n d  s e n d  t h e m  h o m e  w i t h  a  r a t e  " d e c r e a s e "  !

T . A r n o l d
G l e n d a l e ,  A Z

8/5/2008

I I


